
 

 

BREVET DE TECHNICIEN SUPERIEUR (BTS) 
 

 

ÉPREUVE OBLIGATOIRE ORALE 

 DE LANGUES VIVANTES 
 

 

 

LIBELLÉ DE LA LANGUE VIVANTE :  

 
Communication en langue vivante étrangère 

 

☐ INDUSTRIEL/SCIENCES SANITAIRES ET SOCIALES 

(support commun) * 

 

☒ TERTIAIRES 

 

SPÉCIALITÉS : Négociation et digitalisation de la relation client 

 

 

Niveau de langue (le cas échéant) : ☐ LVA ☐ LVB 
 

 

Support annexe à télécharger : ☐ Audio ☐ Vidéo 

 

 

☐ Ce support d’épreuve intègre des éléments en couleur. S’il est choisi par 

l’évaluateur, il est nécessaire que chaque élève dispose d’une impression en couleur.  

 

L’usage de calculatrice, dictionnaire, appareil connecté est interdit. 

Ce support d’épreuve doit être rendu à l’examinateur à la fin de l’épreuve 

 

 
*  cf. programme et définition de l’épreuve de langue selon l’arrêté du 22 juillet 2008  
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AI will affect 40% of jobs and probably worsen inequality, says IMF head 
 
Artificial intelligence will affect 40% of jobs around the world and it is “crucial” that 
countries build social safety nets to mitigate the impact on vulnerable workers, 
according to the head of the International Monetary Fund. 

AI, the term for computer systems that can perform tasks usually associated with 
human levels of intelligence, is poised1 to profoundly change the global economy 5 
with advanced economies at greater risk of disruption. 

Analysis by the IMF, says about 60% of jobs in advanced economies such as the US 
and UK are exposed to AI and half of these jobs may be negatively affected. But the 
technology will also help to enhance some humans’ productivity as AI improves their 
performance, it said. 10 

According to the IMF, the safest highly exposed jobs are those with a “high 
complementarity” to AI, meaning the technology will assist their work rather than 
displace it entirely. This includes roles with a high degree of responsibility and 
interacting with people – such as surgeons, lawyers and judges. 

High-exposure jobs with “low complementarity” – meaning the potential for being 15 
displaced by AI – include telemarketing, or cold-calling people to offer goods or 
services. Low-exposure occupations include dish washers and performers, the IMF 
said. 

AI jobs exposure is 40% in emerging market economies – defined by the IMF as 
states including China, Brazil and India – and 26% for low-income countries, with an 20 
overall total of just under 40%, according to the IMF. 

Generative AI – the term for technology that can produce highly plausible text, 
images and even voice from simple hand-typed prompts – has risen up the political 
agenda since the emergence of tools such as the ChatGPT chatbot. 
Kristalina Georgieva, the IMF managing director, said AI’s ability to affect highly 25 
skilled jobs means that advanced economies face greater risks from the technology. 
She added that in extreme cases some jobs in major economies could disappear. 

Last year, the Organisation for Economic Co-operation and Development said the 
occupations at highest risk from AI-driven automation were highly skilled jobs and 
represented about 27% of employment across its 38 member countries, which 30 
include the UK, Japan, Germany, the US, Australia and Canada. It said skilled 
professions such as law, medicine and finance were most at risk.  

1: prêt 
 

Dan Milmo, Global technology editor, www.theguardian.com, Mon 15 January 2024 

 

 

 

 

https://www.theguardian.com/technology/chatgpt
https://www.theguardian.com/technology/2023/jul/11/ai-revolution-puts-skilled-jobs-at-highest-risk-oecd-says
https://www.oecd.org/about/members-and-partners/
http://www.theguardian.com/
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Mise en situation 

 

 

 

 

 
Situation 

You are working for Back Bay Books. A client would like to get a book talking about 
AI but is hesitating. Help the client to choose this book. 
 

Use the following hints to convince the client: 
-The story of the book 
-The authors 

-The price  

-The different formats of the book 


